REMARKS 

The Office Action dated February 9, 2005, has been received and carefully noted. 
The following remarks are submitted as a full and complete response thereto. 

Claims 1-29 are pending in the present application, and are respectfully submitted 
for consideration. 

Claims 1-28 were rejected under 35 U.S.C. § 102(e) as allegedly being anticipated 
by U.S. Patent No. 6,058,163 (Pattison et al.). Applicants note that claim 29 is pending 
in the present application, and is discussed in the text regarding the rejection in the Office 
Action. Thus, applicants believe that claims 1-29 were meant to be rejected, as noted 
above. Applicants, however, request clarification as to the status of claim 29. The Office 
Action took the position that Pattison taught all the elements of the claims. Applicants 
respectfully traverse the anticipation rejection, and submit that Pattison fails to disclose 
or suggest all the features of any of the presently pending claims. 

Claim 1, upon which claims 2-16 are dependent, recites a method for 
automatically configuring supervision and performing supervision in a supervision 
system. The supervision system includes a supervision center and a supervision block 
which contains processes performing supervision tasks. The method includes monitoring 
and/or controlling via the supervision center the supervision block processes performing 
supervision tasks. The method also includes the processes performing supervision tasks 
in the supervision block of the supervision system and/or the objects monitored by them 
are registered in the supervision center automatically as the processes in the supervision 
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block become ready for operation, and information about the processes in the supervision 
block and/or about the services produced by them and/or about the objects monitored is 
saved in the supervision center in conjunction with the registration. 

Claim 17, upon which claims 18-29 are dependent, recites a system for 
automatically configuring supervision and performing supervision in a supervision 
system. The supervision system includes a supervision center and a supervision block 
which contains processes performing supervision tasks for monitoring and/or controlling, 
via the supervision center, the supervision block processes performing supervision tasks. 
The system includes means for automatically registering in the supervision center the 
objects monitored by the supervision block processes performing tasks of supervision of 
the operation of the supervision system. The system also includes means for saving 
information relating to the processes performing supervision tasks and/or to the services 
produced by them in the supervision center in conjunction with the registration. 

As discussed in the specification, examples of the present invention enable 
automatic activation of supervision of the operation of a system, such as a telephone 
switching system. After the processes responsible for supervision have been activated, 
the processes report to a supervision center and provide the supervision center a chance to 
control the execution of the processes via various parameters. Supervision processes may 
report to the supervision center at any time. Applicants respectfully submit that the cited 
reference of Pattison fails to disclose or suggest all the features of any of the presently 
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pending claims. Therefore, Pattison fails to provide the. critical and unobvious 
advantages discussed above. 

Pattison relates to a method and system for monitoring call center service 
representatives. Pattison describes monitoring a call center agent or similar service 
representative in servicing calls in a call center using a variety of scheduling criteria. 
Referring to Figure 1 of Pattison, an environment 10 is shown where calls may originate 
through a switching device such as an automatic call distributor (ACD), PBX, or other 
voice, data or voice and data switching or routing equipment for delivery to an agent or 
call service workstation 14 in a call center. Platform 16 connects to ACD 12 and 
includes the necessary control and software instructions for performing the various 
functions of environment 10. Block 34 of Figure 1 represents the link between platform 
16, adjunct 33, and other components of the call center's management information 
system (MIS) host for obtaining agent and supervisor names, identification numbers, 
expected agent schedules and the like. The automatic scheduling and monitoring system 
of environment 10 is a voice/data processing application that frees the supervisor at 
supervisor workstation 30 from keeping track of when agents need to be monitored and 
records the monitoring session as scheduled. Voice/data annotations are used when 
passing the recorded call to another supervisor or for commentary when the supervisor 
plays back the call during a coaching session with the call center agent. The voice 
component of monitored sessions is digitized and compressed, and then stored on disk. 



Applicants submit that Pattison fails to disclose or suggest all the features of any 
of claims 1-29. For example, applicants submit that Pattison fails to disclose or suggest 
the processes performing supervision tasks in the supervision block of the supervision 
system and/or the objects monitored by the processes are registered in the supervision 
center automatically as the processes in the supervision block become ready for 
operation. Applicants submit that Pattison describes monitoring of a service 
representative connected to an ACD that is usually located in the premises of the call 
center. For example, as discussed above, environment 10 of Pattison includes a 
supervisor workstation 30 that presents automatic scheduling and monitoring to a 
supervisor as calls are received at the call center. Pattison, however, fails to disclose or 
suggest an automated supervision of a network element, such as a switching platform for 
the operator's use. 

Further, referring to Figure 1 of Pattison, block 34 is cited by the Office Action as 
showing the supervision block recited in the claims. Applicants submit that block 34 of 
Pattison fails to disclose or suggest the feature of the claims because block 34 represents 
a connection for platform 16 to access agent and supervisor names, schedules, and the 
like. As noted in Pattison at column 4, lines 9-11, "platform 16 connects to ACD 12 and 
includes the necessary controls and software instructions for performing the various 
functions of environment 10." Applicants submit that environment 10 fails to register the 
processes performing supervision tasks. Applicants submit, therefore, that block 34 of 
Pattison fails to disclose or suggest any automatic registration of processes performing 
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the supervision tasks. In fact, applicants submit that Pattison fails to disclose or suggest 
any registration procedure of new processes. Thus, Pattison fails to disclose or suggest 
the processes automatically registering in the supervision center as the processes become 
ready for operation so that the supervision center not does not have to know the 
supervision processes performing supervision tasks beforehand . 

In contrast, claim 1 recites "the processes performing supervision tasks in the 
supervision block of the supervision system and/or the objects monitored by them are 
registered in the supervision center automatically as the processes in the supervision 
block become ready for operation." Claim 17 recites "means for automatically 
registering in the supervision center the objects monitored by the supervision block 
processes performing tasks of supervision of the operation of the supervision system." 
Applicants respectfully submit, based on the comments provided above, that the cited 
reference fails to disclose or suggest at least these features of the presently pending 
claims. 

With regard to the dependent claims, applicants submit that these claims are 
allowable at least for the reasons given above for claims 1 and 17, and also because the 
dependent claims recite additional patentable subject matter. Thus, applicants submit that 
Pattison fails to disclose or suggest all the features of claims 1-29. Applicants 
respectfully request that the anticipation rejection be withdrawn. 



Applicants further submit that each of claims 1-29 recite subject matter that is 
neither disclosed nor suggested by the cited reference. Applicants therefore respectfully 
request that all of claims 1-29 be allowed, and this application passed to issue. 

If for any reason the Examiner determines that the application is not now in 
condition for allowance, it is respectfully requested that the Examiner contact, by 
telephone, the applicants' undersigned attorney at the indicated telephone number to 
arrange for an interview to expedite the disposition of this application. 

In the event this paper is not being timely filed, the applicants respectfully petition 
for an appropriate extension of time. Any fees for such an extension together with any 
additional fees may be charged to Counsel's Deposit Account 50-2222. 
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